GOOGLE YC/10BU KOPULUREHA YCNYTE

Ctyna Ha cHary: 30. jyn 2026.

ApxmnBupaHe Bepsunje

LLiTa je nokpmBeHO OBMM yCnoBMUMa

3HaMo aa unTamwe oBux Ycnosa kopuwhera
ycnyre noHekap Moxxe aa dyae HanopHo, anu
BaXXHO je Ala 3HaTe WTa MoXeTe aa oyeKkyjete of,
Hac kapga kopuctute Google ycnyre, Kao u WTa
MU OYeKyjeMo of Bac.

OBy Ycnoswu kopuwhema ycnyre ogpaxkaBajy HaumH Ha Koju Google nocnyje, 3aKoHe

KOju Ba)ke 3a Hally KOMMaHWjy n oapeleHa Hayena 3a Koja OfyBeK BERYjEMO Aa cy

“cTuHUTa. 360r Tora oBu Ycnosm Kopuwwhetrba ycnyre aebunHumwy ogHoc Google-a ca
Bama y nornegy MHTepakuuje ca HawmMm ycnyrama. Ha npumep, oBU ycrioBu o6yxBaTajy

cnepehe TemaTcKe HacnoBe:

. LLiTa MOXeTe ia 0YeKyjeTe o/ Hac, FAe MOXeTe a NpoyuTaTe Kako npy>kamo u

nporpamupamo ycnyre

«  lllTa oyekyjemo o Bac, rae ce HaBoge ofpeheHa npaBuna 3a kopuwherse Halmnx

ycnyra

caapkaj U3 Hawmx ycnyra — 6uno fa cagpxxaj npunaga sama, Google-y nnm

Anpyruma

e Y cnyyajy npo6nemMa uav Hecnarakba, Fae Cy onucaHa apyra 3akoHcka npasa Koja

“MaTe U LITa MOXETE [la OYeKyjeTe ako HEKO NMpeKpLUN OBe ycrioBe

Ba)xHo je aa pasymeTe OBe YCNOBE jep MopaTe Aa UX NpuxeaTuTe Aa 6UCTE KOPUCTUIIM
Hawe ycnyre. CaBeTyjeMo BaM Jia Nnpey3MeTe oBe ycnoBe 3a 6yayhy ynotpe6y.

Omoryhunu cMo Aa OBM YCNOBK U CBE NPETXOAHEe Bep3uje yBeK 6yay AOCTYMNHM OBJE.
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Mopen oBux ycnoea 06jaBrbyjeMo 1 [1oNnTUKy NpMBaTHOCTU. Mlako OHa Huje f,eo 0BUX

ycroBa, Npenopy4yjeMo BaM fa je npouyuntate fa 6ucTe 60/be pasyMenu Kako MoXeTe

Jla aXypupaTe, UsHocuTe 1 6puiieTe nHopmMaLmje, Kao 1 a ynpasibaTe Hh1Ma.

Ycnosu

[obdaerpau ycnyre

Y EBponckoM ekoHoMckoM npocTtopy (EEM) u LLBajuapckoj Google ycnyre npyxa:

Google Ireland Limited
OCHOBaHO U nocnyje y cknagy ca 3akoHuma Mpcke
(PerncTtapcku 6poj: 368047/MNB 6poj: IE6388047V)

Gordon House, Barrow Street

Dublin 4

Ireland

OrpaHunuema 3a y3pacTt

AKO HemaTe [0BOJbHO roAnHa Aa 6ucTe ynpaesbanu cBojuM Google Hanorom, mopare

Oa nMmate 03BOJ1y CBOI poanTes/ba UJin 3aKOHCKOT CTapaTtesba a oucTe KOpuUcTtunun

Google Hanor. Heka poanTesb NN 3aKOHCKKU CTapaTesb Npo4vYnTa oBe yC/ioBe Ca BaMa.

AKO CTe poauTesb UM 3aKOHCKU CTapaTesb KOju je NMPUXBaTMO OBE YC/IOBE U [O3BOJIUTE
CBOM [eTeTy fja KOPUCTU YCIIyre, oHAa CTe, Y MEPU Y KOjoj TO A03BO/baBa NpMMeHUBK

3aKOH, B OAroBOpPHU 3a aKTUBHOCTU AETETa y TUM yCnyrama.

Heke Google ycnyre umajy foaatHa orpaHuyerba 3a y3pacT, Kao LUTO je ONUCcaHo y

JloNaTHUM yCNIOBMMa M NOAUTUKAMa 3a NojefInHaYHe ycnyre.
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Baw ogHoc ca Google-om

OBu n3pasu Nnomaxy y geduHuncary ogHoca nsamehy sac n Google-a. Kaga kaxemo
,Google", ,Mn“, ,Hac" n ,Haw", mucnmnmo Ha Google Ireland Limited n ca oMM noBesaHa
nvua. Y wupemM cMucny, AajeMo BaM L03BOJTy 3a NPUCTYN HaLMM yclyrama U hUxXoBO
Kopuwhere ako NnpucTaHeTe Ja ce Nnpuap)kaBarte OBUX YC/I0Ba, KOjU ofpa)kaBajy HaunH

Ha Koju Google nocnyje u ocTBapyje NpUxoae.

LLiTa MOXeTe pga oyekyjeTe of Hac

Mpy>kare pa3HOBPCHUX KOPUCHUX YCnyra

Mpy>xamo LWMPOK acopTUMaH ycryra Koje cy Noa10XXHe OBMM YCIOBMMA, YKIby4yjyhu:
. annukaumje u cajtoe (nonyt MNpeTpare u Mana)
. nnatpopme (kao wTo je Google kynosuHa)

e MHTerpucaHe ycnyre (nonyt Mana yrpafleHux y annukawuje unm Ha cajToBe Apyrux

KoMMaHwuja)

«  ypehaje (kao wTo cy Google Nest u Pixel)

MHore of oBUx ycnyra obyxBaTajy U cagpikaj Koju MOXeTe fa CTpUMyjeTe Uim ca Kojum

MOXXeTe Ja nmMmarte VIHTepaKLWij.

Halue ycnyre cy ocMuLuibeHe Tako Aa GYHKLMOHULLY 3ajeHO KaKo 6UcTe nakiie
npenaswiu ca jeiHe akTUBHOCTM Ha Apyry. Ha npumep, ako gorafaj y KaneHgapy nma
aZpecy, MoXKeTe Aja KNIMKHeTe Ha Ty agpecy U Mane Mory a BaM NoKax)y Kako Ja

CTUTrHEeTe TaMoO.

PasBujare, nodorbliare u axypupame Google ycnyra

MNako cByAa y 0OBUM yCnoBMMa TEPMUH ,yciyre” KOpUCTUMO Yy LLMPOKOM 3Hayekrby Kao

LUTO je MPEeTXOAHO onucaHo, NpMMerMBO NpPaBo NpaBu pasnuky uamehy ,aurutanHor
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cagpxkaja“, ,ycnyra“ u ,po6e“y ogpeheHnm cutyaumnjaMma. 3aTto y OBOM OfEesbKy Uy

HenpekugHo pasBujamo HoBe TexHOOrnje U hyHKLUMje Aa 6UCMO No6osbluaBanm
ycnyre. Ha npumep, KOpUCTUMO BELUTAYKY UHTENIUIEHLMjY U MALLMHCKO yYerse Aa
61MCMO BaM Mpy>Kanu CUMynTaHe NpPeBoAe M Aa 6UCMO 60/be OTKPMBaNu 1 610KMpanu

HenoXesbaH cagpxkaj n mansep.

Y oKBUpY CTanHor yHanpehunBama Haller AuruTanHor cagpxaja, ycnyra v pobe,
o06aB/baMo M3MeHe MNonyT foAaBarba UK YKamaka GyHKLUKja, noBehaBarba unm
CMatbUBaHba OrpaHnyerba 3a Kopuwhere 1 NoHyAe HOBUX AUrUTaNHUX caapykaja unu
ycnyra unu ykugama ctapux. MoxemMo ga npoMeHUMO AUrUTanHu caapxkaj unu ycnyre

N N3 OBUX Opyrux pasJsnora:

e pa6bucMo ce Npunaroguiv HOBUM TeXHoMornjama

e Jpabucmo pearoBanu Ha noseharba UM cMakbera 6poja fbyan Koju Kopucte

ogpeheny ycnyry

e Ja6MCMO OATOBOPWIIN Ha K/byYHE NMPOMEHE y NnLieHLama 1 napTHepCcTBUMA Koje

“MaMmo ca apyruma

e Ja 6uUcMO Cnpeynsnn 3noynoTpedy unm WwreTy

e [Oa6ucmo peluaBasnv NpaBHe, perynatopHe, 6e36e4HOCHE UM CUTYPHOCHE

npo6neme

Mopamo fa 06aB/baMo 1 aXkxypupara Koja 3aKoH Hanaxe, a Koja NnpefcTaB/bajy U3MeHe
y3 KOje AuruTasHu cafpXaj, ycnyre unm poba octaje y cknagy ca 3aKkOHOM, HajMahse
AVTUTaNHOr cajpXkaja, ycnyra n pobe o6aB/bamMo M3 6€36e4HOCHUX U CUTYPHOCHMUX
pa3nora, Kao 1 fa 6UCMo ce yBepwun Aa 3af0BO/baBajy CTaHAAPAE KBanuTeTa Koje
oyekyjeTe, NONyT OHUX ONUCaHKUX Yy ofaesbKy [1paBHa rapaHLumja. AXypupara Koja
OTKNahbajy 3HayajHe 6e36eHOCHE MU CUTYPHOCHE PU3MKe MOXEMO ayTOMaTCKM Aa
nHCTannpamo. 3a Apyra axypvpara MoxeTe Aa ogabepete aa nm he ce uHcTanupatu

nnn He.

CnpoBOAMMO OMCeXHe NporpamMe UCTpaXKmBakba NPOM3BOAa, LUTO 3HAYM Aa, Npe Hero
LUTO U3MEHMMO UM YKUHEMO HEKY YCNYTy, NaXK/bMBO pa3amMaTpamMo onpaBAaHOCT TakBe
NMPOMEeHe UM YKnAahsa, Kao U MHTepece KOPUCHMKA, hMX0oBa pa3dyMHa OYeKMBatba U1
Moryh yTuuaj Ha Bac U Apyre KOpUCHUKe. MerbamMo U yKuaamo ycryre camo us

onpasaaHMUX pasJiora.



AKO U3MeHa HeraTMBHO yTUYe Ha Bawly MoryhHoCT Aa npuctynarte AuruTanHoM
cafpkajy unu ycnyrama unuv aa ux KOpucTuTe, OGHOCHO ako y NMOTNYHOCTU YKUHEMO
ycnyry, o6aBecTuhemMo Bac yHanpes y pasyMHOM POKY UMejoM — yKibyuyjyhu onuc
npomeHa, BpeMe kaaa he ce gecvTu 1 Balle NpaBo a OKOHYaTe YroBoOp ca HaMa ako
HeraTUBHU YTULLAj HALWKX U3MEHA HMje Manu — OCUM Yy XUTHUM CJly4ajeBMMa Kao LUTO je
cnpevaBarbe 3110ynoTpebe unm WTeTe, UCNyHaBakbe NMPaBHUX YC/I0Ba UK pellaBahbe
CUIyPHOCHMX Npo6nemMa u npo6nema ca pagom. MNpyxuhemo Bam v npunuky aa

nsBeseTe caapxkaj ca Google Hanora nomohy Google apxvBupatsa, y cknagy ca

npuMmeHneBuM NMpaBomMm U CMepHULLaMa.

LLiTa ouekyjemo of Bac

MowTyjTe oBe ycnose n gogaTtHe ycrnose 3a nojeAuHavHe ycnyre
,El,ossona Kij BaMm p,ajeMo Aa KOPUCTUTE Halle ycriyre n npuctynate UM Ba>ku cee 0K
ce npuap>xaeare:

. OoBUX yCNioBa

e [oAaTHUX YC/IOBa 3a NojeAuHayHe ycnyre, LTO, Ha NpMMep, MOXe 1a obyxBaTa

CTaBKe Kao LITO Cy AoAaTHa orpaHMyeHa 3a y3pacT

MoxxeTe fa npernegarte, Konupate u YyBaTe oBe ycrioBe y PDF dopmaty. MoxkeTe ga

npuxBaTuTe OBE YC/IOBE U CBe [0aTHE YC/IOBE 3a Noje/inHayHe ycnyre Kaja cre

npujaB/beHn Ha Google Hanor.

Ha pacnonaraky Cy BaM U pa3He CMepHULE, LEHTPU 3a nomoh un Apyrun pecypcu ga
6ucTe NPpOoHaLIn oAroBope Ha 4YeCcTta NnuTakba U CTEKSIN yBUA Y KOpVILLIheI-be Halunx

ycnyra. OBU pecypcu yKJbyuyjy Hally NOAWTHKY NPUBATHOCTY, LieHTap 3a noMoh ca

ayTOPCKWM NpaBuMa, LieHTap 3a 6e36eHOCT, LieHTap 3a TRAHCMapPEHTHOCT U Apyre

CTpaHuLIe AOCTYMHE Ca Haller cajTa ca cMepHuLiama. Ha Kpajy, MoXeMo fa Bam
Npy>amo KOHKpeTHa ynyTCcTBa 1 yro3operba Yy OKBUPY ycyra — nonyT npo3opa

Anjanora Koju Bac yrnosopaBajy Ha BaXKHe nHdpopmaumje.

Mako Bam p,ajeMo 403BOJ1y la KOPUCTUTE Halle ycnyre, 3agp>XaBaMo CBa [1paBsa

VHTENEKTYalHEe CBOjMHE Koja MMaMo Yy ycnyrama.

MowrTyjTe gpyre
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YXenumo cBuMa fia Mpy>XMMO OKPYXXeHse MyHO NOLUTOBakHsa, LUTO 3HauM Aa MopaTe fa
MoLTyjeTe oBa OCHOBHa NpaBu/ia NoHallarba:

. Aa ce npuap>xaBate MepoaBHUX 3aKOHa, YKJ'by‘-ijth 3aKOHe 0 KOHTpPOJ1n n3B0O3a,

CaHKLl,VIjaMa N TProBuHU jbyanmMa

e JanowTyjeTe NpaBa ApYrux, ykibydyjyhv npaBa Ha MpUBaTHOCT U NpaBa

WHTEeNeKTyasiHe CBOjUHE

. He CMEeTe fa 3J10CTaB/baBaTe Apyre HX aa HaHOCUTE LUTETY cebu unu apyrmma (KaO
HW Oa npetuTe uian noacTuyeTe gpyre Ha Takee pap,l-be) — Ha npuMep, Tako WTO
heTe o6MaruBaTH, BapaTu, KfieBetaTn, ManTpeTmpartu, ysHemumpaBsaTu Unimn

nporawaTtu gpyre

Halwum nofatHu yCnoBu U CMEpHULLE 3a nojgnMHaqu ycnyre, Kao WTo Cy CMEpPpHULIE Y

Be3u ca 3abpatbeHnM KopuwhereM reHepaTUBHE BELITAYKe MHTENUreHLINje, NpyXajy

JojaTHe AeTasbe 0 NpuKIagHOM MoHaLlaky KOjuX CBU KOju KOpPUCTE Te ycryre Mopajy
Ja ce npugpxanajy. AKo OTKpujeTe fa opyru He rnoLuTyjy oBa npasuia, MHOre Hatue

ycnyre Bam omoryhaBajy fa npujaBute 31o0ynoTpeby. AKo pearyjemMo Ha npujaBy

3noynoTpe6e, MpyXXamo M NocTynak onucaH y oaesbky PearoBamse y criyyajy npobnema.

He 3noynotpebmaBajTe Halwe ycnyre

BehuHa oco6a Koje npucTynajy HalmMm ycrnyrama uim ux Kopucte pasyme oniuTa
npaBufa Koja WTUTe UHTEPHET U YMHE ra OTBOPeHNUM. HaxkanocT, Manu 6poj jbyau He
noLuTyje Ta NpaBuna, Na ux oBAe ONncyjeMo fa 6MCMO 3alTUTUIM HaLle ycryre 1

KOPUCHWKe of 3noynoTpebe. Y TOM Ayxy:

He cmeTe fa 3noynoTpe6rbaBaTe Halle yciyre UM CUCTEME, HAHOCUTE UM LUTETY,
omMmeTaTe UX UK NpekngaTe — Ha NpUMep:

e yBOher-eM ManBepa

o CliarkeM HenoXXeJjbHor cap,px(aja, XaKoBaHbeM WU 3a06MTaXKeHEM HaLUUX

cuctemMa uian 3allTUTHUX Mepa

e yKNarbakeM OrpaHuyerba onepaTUBHOI CUCTEMA, HEMPUjaTeSbCKUM YNIUTUMA UK

yMeTaHEeM YNuTa, OCUM y OKBMPY NporpamMa 3a Tectmpare 6e36eHOCTU U

rpeliaka

o npucTtynakbeM HawnM ycnyrama unun canp»(ajy NN UXoBnuM KOpVILIJheI-beM Ha

HauMHe KOoju Cnyxe 3a NpeBapy Uan o6MaHy, Kao LTO CY:

o Jneuame”
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e OTBaparbe NaKHUX Hanora Ui NpaB/beHe NAXHOr caapkaja, ykibydyjyhu

Nna)kHe peLeHsuje

«  06MarbMBakbe APYruX fa je cafipXKaj Koju je HamnpaBsbeH Nomohy reHepaTUBHe

BellTa4yke MHTeJ'IVII'eHLI,Mje Yy CTBapu Hanpasuna ocoba

e TMpYXaheM ycryra 3a Koje ce YMHM ia NoTuYy of Bac (Mnu Hekor apyror), ay

CTBapu NoTudy of Hac
e MpyXaeM ycryra 3a Koje Ce YMHM a NOTMYY Of Hac, a y CTBapu He NoTudy

. Kopuwherem Hawmx ycnyra (YKibydyjyhu cagpykaj Koju npyxajy) 3a Kpliehe
Heunjux 3aKOHCKUX MpaBa, NonyT rnpaBa UHTeNeKTyasiHe CBOjUHE UM NpaBa Ha

NMPUBATHOCT

o OBPHYTUM MHXXEeHEPUHIOM HaLLUX YCNyra UM OCHOBHE TEXHONOrUje, Kao LWTO cy
MOAENN MALLUMHCKOT yYerba, pafu U3aBajakba NOCNOBHUX TajHU UK APYruX
BNACHUYKUX MHbOPMaLMja, OCUM Y CrlyyajeBUMa Kaja je TO J03BOSbEHO

MepoaaBHUM 3aKOHOM

e KopuwhereM ayTOMaTU30BaHNX CpefcTaBa 3a NPUCTYN cafpXkajy U3 6uno koje
ycnyre Koja KpLie MallMHCKU YAT/bUBA YNyTCTBaA Ha HalMM Be6-cTpaHuuamMa (Ha
npumep, dhajnosu robots.txt koju He fJo3BOSbaBajy NoNUcKBarLe, 06YKYy UK apyre

aKTUBHOCTM)

o KopuwhereM cajpaja Koju reHepuLLe BeluTayka MHTENUreHLMja U3 Halwmx
ycnyra pagv pasBoja Mogesia MalMHCKOT yYeHa UM CPpoaHe TeXHonoruje

BelTa4vyke MHTeJ'IVII'eHLI,Mje
. CKpuBameM U NaXXHUM npeacTtaB/bakbeM pagn KplleHa OBUX YyCJi0Ba

e MpyXareM ycryra Koje NoacTudy apyre Aa KpLue oBe yCroBe

[o3Bona 3a kopuwhere Bawer cagpxaja

Heke op Hawwux ycnyra Bam oMmoryhaBajy fia oTnpemare, OCTaB/baTe, YyBaTe, LiarbeTe,
npumare unun genuTe cBoj caapxaj. Hemate o6aBeay fa npy)kaTe 6U10 KakaB CafpXaj
HalMM ycnyramMa 1 MoxkeTe fila ofabepeTe cagpikaj Koju xenute ga npyxute. AKo
ofabepeTe fa OTNpeMuUTe NN feNnTe cafpXKaj, yBepuTe ce a uMaTe HeONxofHa npasa

W fa je cagpykaj 3aKOHUT.




JlnueHua

Ball cagpykaj ocTaje Ball, LUTO 3HayuM fa 3aZip)kxaBarte cBa fpaBa

WHTeNIeKTYyalIHe CBOjMHE KOja uMaTe Ha CBOj cagpxkaj. Ha npumep,

nmarTe npaBa UHTesIeKTyaslHe CBOjUHE Ha KpeaTuBaH caZpikaj unju
CTe ayTop, NonyT peLeH3unja Koje nuweTte. MoxkeTe n fa umare
npaBo Ja AenuTe KpeaTuBaH cagpXaj Apyre ocobe ako BaM je OHa

3a TO AaJia A03BOJy.

Tpeb6a Ham Balla 403BOJIa aKO HaM Balla npaBa MHTeNeKTyasHe
CBOjMHe orpaHuMyaBajy kopuwherse Baller cagpyxaja. OBom

nuueHuoM npyxate Google-y Ty Ao3Bosy.

LUTa je nokpuseHo

OBa nuueHuUa ce 0A4HOCK Ha Balll cafpXaj ako je Taj cagpxaj

3awTuheH npaBunMa MHTENEKTYyalsIHeE CBOjI/IHe.

LUTa Hnje obyxBaheHo

L OBa nuueHua He yTn4ye Ha Balla npaBa Ha 3alUTUTY noAaTtaka
O JINYHOCTU — OHa Ce O AHOCK CaMO Ha Balla npaBa

WHTEeNeKTyasiHe CBOjUHEe
«  OBanuueHua He obyxsaTa cnefehe BpcTe cagpiaja:

e jaBHO JOCTYMHE YNHEHULE KOje Mpy)KaTe, Kao LWTO Cy
nucnpaeke afpece fokanHor npepyseha. 3a e
nHdbopMaLmje HMje NoTpebHa N1LeHLa jep ce

cMaTpajy onwTuUM 3HaHEM Koje CBU MOryY fja KOpUcTe.

. nospaTtHe nHbopmMaumje Koje LWasbeTe, Kao LWTo Ccy
npeanosu 3a nobosbluake Hawwwux yenyra. lNospartHe

MHpopMaLmje cy obpafeHe y ogerbky KoMmyHuKkauumja y.

BE€3U Ca yCayrom y HacTtaBKy.




Oncer
OBa nuueHua:

L BaXXnN 'y LeJIOM CBETY, LUTO 3Ha4u Aa je Ba)xeha Ha cBUM

Teputopujama

e HMje UCKJbYYMBa, LUTO 3HAYM Aa MOXETe Ja NuLeHLmMpaTe CBOj

cagpxaj apyruma

° 6ecnnaTHa je, LITO 3Ha4u Aa He I'IOCTOjVI HOBYaHa HaKHada 3a

NMUEeHLy

MpaBa

OBa nunueHua omoryhaea Google-y ga o6aBrba cnegehe
aKTMBHOCTM, CaMO Y OrpaHNYeHe CBPXe onucaHe y ogesbky Cepxay

HacTaBKy:

e [la KOPUCTW Ball CafpyKaj caMo y TEXHUYKEe CBpXe — Ha
npumMep, fa YyBa Balll CaApXKaj Ha CBOjUM CUCTEMUMA W
omoryhaBa BaM fja My npucTynaTe rae rog fia ce Hanasure
“nu aa noHoBo GopmaTMpa Ball caapXKaj pagu

KOMMaTMBUIHOCTU Cca HalnM yciyrama

e [a Ball cajpXXaj yYMHM jaBHO JOCTYMHUM aKO CTe ra yYnHuIu
BUA/BUBMM pYyruMa 1 TO CaMo Y MepMU Y Kojoj CTe BU TO

Y4YUHUIU
. Aa nognuvueHuupa oBa rnpasa:

e OPYrMM KOpUCHUUMMA Aa 6u ycnyre pyHKUMoHUCcane
KaKo je 3aMULLIbeHO, Ha Npumep, omoryhaBarbe

Jerbernsa hoTorpaduje ca ocobama Koje ogabepete

e HawwuM nopm3sohjaunma Koju cy ca HaMma noTnucasnm
YroBOpe y ckfiafly ca OBMM YC/IOBMMa, CaMo Y
orpaHuYyeHe CBpXe onucaHe y oaesbKy Cepxa y

HaCTaBKYy




Cspxa

OBa NMLeHLa ce KOPUCTM y OrpaHnYeHy CBpPXY Npy>Xakba ycnyra,
LITO nogpasymeBa omoryhaBarse ycnyrama aa GyHKLMOHMLLIY Kao
LWTO je NpepBuheHo 1 NpaB/berse HOBMX ByHKUMja. To obyxBaTa
Kopuwher-e ayToMaTU30BaHMX CUCTEeMa M anropuTamMa 3a

aHanusupame cagpxxaja:

. paan HenoXxeJbHor ca,u,p»(aja, MaJiBepa 1 HenerajaHor

cagpxaja

. pajZiv npeno3HaBatba WabnoHa y nofaunma, Ha npumep, aa
6ucMmo yTBpAUNM KaZla aa Bam y Google cnvkama

npeasoXXuMo HoOBU anbym Koju rpynuiue nose3aHe Crimke

e paau npunarofaBarba ycnyra, Ha npumep, Aa 6UCMo BaM
faBanu nNperopyke 1 nepcoHann3oBaHe pesynTaTe npeTpare,
cazpxkaj u ornace (LUTO MOXeTe fa NPOMEHUTE UMK

ncksbyuuTe y MoaellaBarbuMa ornaca)

OBa aHanusa ce ob6aB/ba Npu cnamy, NpUMarby U YyBahy

cajgpxaja.

Tpajare

OBa nvueHua Tpaje OHOIMKO AYro KOMMKO je Ball caapiaj
3awTuheH NpaBMMa UHTENEKTYyaIHe CBOjMHE aKOo He YKIIOHUTe

caZpykaj ca Halumx ycnyra npe Tora.

AKO U3 HalluWX ycryra yKnoHuTe 6uo Koju caapaj Koju je
NMOKPUBEH OBOM NULIEHLOM, Hawwu cuctemu he npectatun ga

o6jaBsbyjy Taj caap)kaj y pasyMHOM poky. NocToje ABa n3yseTKa:

. Ako cTe Beh genunu cagpxaj ca gpyruma rnpe Hero LWTo cTe
ra ykJoHuMnu. Ha npumep, ako cTe NOAENUAN CIUKY ca
npujatesbeMm, a OH je HanpaBuo H-eHY KOMWjy UK jy je Aenno
ca jolw Hekum, Ta cnuka he ce u game npukasmBaTtu Ha
Google Hanory Baller npuvjatesba Yak U Kaja je yKIoHuUTe ca

cor Google Hanora.
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e AKO CBOj CagpXaj yYMHUTE JOCTYMHMM MPEKO ycnyra Apyrux
KoMnaHwuja, Moryhe je ga he npeTpa)kxmBauu, ykibyyyjyhu
Google npeTpary, HacTaBUTK [ @ MpOHanase v NpukKasyjy Ball

cajp)kaj Kao fleo pesynTaTa nperpare.

Kopuwhere Google ycnyra

Google Hanor

AKo vcnyH-aBaTe OBe YC/OBe y3pacTa, MoXeTe Aa oTBopute Google Hanor aa 61 Bam
6uno srofHuje. Heke ycnyre 3axteBajy Aa umate Google Hanor aa 6u GpyHKLMOHKUCane.
Ha npumep, aa 6ucte kopuctunm Gmail, Tpe6a Bam Google Hanor kako 61cTe cnanm u

npumManu nmejnose.

By cTe o4roBOpHU 3a OHO LWITO paguTe ca cBojuM Google Hanorom, ykibyuyjyhu
npeaysvmarbe pasyMHUX Kopaka fa bucTe 3awtutunam ceoj Google Hanor, na Bam

npenopyyyjemMo Aa pefoBHO KopucTuTe [1poBepy 6e36eHOCTY.

Kopuwhere Google ycnyra y ume opraHusaumje unu
npepy3seha

MHore opraHu3aauuje, nonyT npeay3eha, HeNPOPUTHMX OpraHnsaLmja 1 WKona, KopucTe

Hawe ycnyre. [la 6ucre KOPUCTWUJIN Halle ycrnyre y nMme OpFaHI/I3aL|,I/IjeI
. oBnawheHu npeacTtaBHUK opraHmsau,Mje MOpa Aa npuxeaTth oBe ycJioBe

e aAMMHUCTPATOp opraHusaluje MoxXe aa Bam goaenv Google Harnor.

A)J,MI/IHVICTpaTOp MOXXe a 3axTeBa Aa I'IOUJTYJeTe noaaTtHa npaswuia un mohu he ha
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npucTtyna Bawem Google Hanory unu aa ra oHemoryhu.

Ako xuBuTe y EBponckoj YHuju, oHia 0BU YCNOBKM He YyTUYY Ha NpaBa Koja MoXxja nmate

Kao NOCMI0BHU KOPUCHUK OHJIajH MOCPEAHMYKUX YCyra, YKibydyjyhu oHnajH nnatdhopme

kao wTo je Google Play, y cknagy ca Ypen6om EY o noeesnBamy naathopmu 1

NOCNOBHUX KOPUCHUKA.

KomMmyHukaumja y Besu ca ycnyrom

[la 6ucMo BaM npyxkanu ycnyre, NoHeKaz BaMm LasbeMo ob6aBeLlTeHa 0 ycyrama u
Apyre vipopmaumje y Besu ca huMma. [la 6ucte casHanm BULLE O TOME KakKo

KOMYHULMpaMO ca BaMa, norneaajte Google NoNMTUKY NPUBATHOCTMU.

AKo ofabepeTe fja HaM MnoluasbeTe NoBpaTHe UHhOpPMaLMje, Ha NpUMeEp, Npeasiore Kako
Aa no6osblLaMo yCyre, MOXeMO Aa pearyjemo y ckiagy ca TUM nHdopmauujaMa 6e3

MKakBux obaBe3a Npema Bama.

Tpowkosu modunHe, WiFi n gpyrmx Mpe>xHmx sesa

Google ycnyre Mory 4ecTo fa KOpUCTe MHTEPHET Kafa HACTe aKTUBHO aHraXKoBaHu y
ycnyrama unm Ha ypehajy. Google KOpUCTU MHTEPHET Ha OBaj HaUMH Yy pa3nuyuTe CBpXe,
Ha npuMep, Aa 61 NpyXao axypupara cohTBepa 1 nobosbluaBao Google ycnyre,
6e36e4HOCT, KOPUCHUYKN [OXMBIbAj U/unn Google nocnosamse, yKiby4dyjyhu
ornawaBamse. OBa kopuherba ce ocnarbajy Ha Mobunny, WiFi n/unun gpyre mpexHe
Be3e 1 MOry Aia ce payyHajy y 4O3BO/bEHMN MPEHOC NoAaTaka Kog MobUIHKUX onepaTepa
nnu pobasrbaya UHTEpPHET ycnyra. OAroBOpHU CTe 3a CBe OBe YNoTpebe Mpexe u
noeesaHe TpoLLKoBe. NpenopyyyjeMo Aa npoBepuTe TapudHM NakeT 3a MOBUIHY Unu

WHTEPHET yCnyry, Kao 1 nogeluaBama ypehaja n mpexe.

Cappxaj y Google ycnyrama


https://policies.google.com/privacy

Baw cappxaj

Heke op Hawwmx ycnyra BaMm oMoryhaeajy fia reHepuLLeTe opUrnHanaH cagpxaj. Google

He nonaxe npaBo Ha B/1IACHULUTBO Ha4 TUM cap,p>+<ajeM.

Heke Halue ycnyre npyxajy Bam Npuvky ia CBoj cagpxaj y4MHUTe jaBHO AOCTYMHUM —
Ha rnpuMep, MoXKeTe [jla MocTaBUTe peLieH3unjy Npor3Boa Uin pectopaHa Kojy cTe

Hanucann nnnm MoxXkete Aa oTripeMuTe nocT Ha 6)'IOFy KOjVI CTe HarnpaBun.

. MornepajTe onevak [lossona 3a kopuiihere Baller caapxaja 3a Bulle

nHbopmaLmja o BalMM NpaBMMa Hag, BallyM cafipXajeM, OAHOCHO O TOME KaKo

HaLLe ycryre KOpUCTe Ball CafpXKaj

« Tornepajte ogerbak Yknamare cafpxaja fa 6ucTe casHaiu 3alTo U Kako

MOXXEMO Aia YKJTOHUMO CaZipXKaj KOju reHepuLLE KOPUCHUK U3 ycyra

Ako cMaTpaTe Aa HEKO KpLUKM Balla NpaBa MHTENIEKTYaslHe CBOjMHE, MOXeTe fla HaM

noluasbeTe o6aBellTeHE 0 KpLiehsy U npedy3ehemo ogrosapajyhe Mepe. Ha npumep,

cycneHayjeMo nnu sateapamo Google Hanore KOpMCHMKa Koju BULLIE MyTa NpekpLue

dyTOpCKa npaea, Kao WTo je OMUCaHO Yy LIEHTPY 3a nomoh ca ayTOpcKMM npaBuma.

Google cagpxxaj

Heke Halle ycnyre obyxBaTajy caapykaj Koju npunaga Google-y — Ha npumep, MHOro
BU3yeNHUX nnycTpauuja Koje Buante y Google manama. MoxeTe ga kopuctute Google

cajp>xaj Ha HauMH Koju [103BOsbaBajy OBU YC/IOBM 1 G110 KOjU YCIOBM 3a NojeAnHaYHe

ycnyre, anv sagpXaBamo npaBa MHTENEeKTyallHe CBOjUHE Koja MMaMO Ha CafpXaj.
HeMmojTe fa yknaraTe, cakpvBaTe WU MerbaTe Halle 6peHavparbe, ToroTun unm
npaBHa o6aBeLuTeHA. AKO XeNuTe Aa KOPUCTUTE Halle 6peHauparse Unv IOroTure,

norneaajte cTpaHuuy [lossose 3a Google 6peHa.

Apyrv cappxaj

Ha Kkpajy, HeKe of, HalLmKX ycryra BaM Aajy npucTyn cagpkajy Koju npynaga apyrum

JbyAMMa Unn opraHvsaumjama, Ha npumep, orucy Koju BlacHWK HaBOAM O CBOjOj

npoAaBHULN UM HOBMHCKOM Y/1aHKY KOju ce npukasyje Ha Google BecTuma. He cmeTe
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[ia KOPUCTUTE TaKaB cafpaj 6e3 fo3Bose 0cobe UM opraHn3auuje Kojoj Npunaaa,
OAHOCHO HeKe Jpyre BPCTe 3aKOHCKe A03Bose. CTAaBOBU U3PAXKEHU Y caapXKajy Heke

oco6e 1Nn opraHu3aumje cy HUXOBM U He Mopajy Aa oapaxkaBajy Google-oBe cTaBoBe.

CodtBep y Google ycnyrama

Heke o Hawwumx ycnyra obyxsaTtajy codhTBep Koju MOXe fa ce npeyamMe unm ce

npegyyuTaBa. [lajemo BaM 403BOJY la KOPUCTUTE TakaB coTBEp Y CKOMy ycnyra.

JlnueHua kojy BaM pajemo:

. BaXXW Y LLeJIOM CBETY, LUTO 3Hauyu Aa je Baxkeha Ha CBUM TepuTOopuMjama

. HWje UCKIbYYMBA, LUTO 3HAYM fa MOXXEMO Aa NuLeHumMpamMo codTBep Apyruma
. 6ecnnartHa je, LUTO 3Ha4M [a He NOCTOju HOBYaHa HaKHaja 3a IMLeHLy

. NIMYHa je, LTO 3Hayu Aa ce 04HOCK cCaMo Ha Bac

e HEenpeHOCUBa je, LUTO 3HauM Aa He MOXETe [la MPeHeceTe NILEHLY HEKOM 4pyroM

Heke of Hawwmx ycnyra obyxsaTajy codbTBep KOju Ce Hyau y cknagy ca ycnosuma
NMLEHLe 3a OTBOPEHN KO Koje BaM AOCTaB/baMo. Y OKBUPY NMLEHLIE 3a OTBOPEHU KO
MOry Aa NnocToje oapende Koje M3pUYMTO 3aMerbyjy HEKE 0f, OBUX YCIOBA, Na He

3abopaBuUTe Aa npounTaTte Te MLEHLE.

He cmeTe fa Konuparte, MemaTe, AUCTpubyupare, NnpoaajeTte Unu aajete y 3akyn 6unio

KOju Aeo Halwux ycnyra unm codpreepa.



Y cnyuajy npodnema unm Hecnarama

M npema 3aKkoHy 1 NnpemMa oBUM ycioBUMa uMaTe npaeo Ha (1) ogpeheHu kBanuteT
ycnyre v (2) HauMHe 3a peluaBakbe eBeHTyaHuX npobnemMa. AKo cTe NoTpoLLlay, uMaTe
CBa 3aKOHCKa npaea Koja MMajy NoTpoLlayun npemMa npumMerMBoM npaey, Kao U cBa

Ao aTHa rnpasa rnpy>xeHa y OKBUpy oBux ycsiosa Wnn oAaTHUX YCIIOBa 3a I'IOjg,lJ,VIHa‘-IHe

ycnyre.

lNpaBHa rapaHumja

Ako cTe noTtpotuay y EBponckomM ekoHoMmckom npocTopy (EEM) n npuxesatunm cte

Ycnose Kopuwhera ycnyre, oHga BaM 3aKOHM O 3alUTUTK NoTpoLlaya Koju Baxke y EET-

BaM npy>amo. lNpema Toj rapaHLuuju, OArOBOPHM CMO 3a 6110 KaKBY HeyckaheHoCT ca

YLOBOPOM KOjy OTKpHujeTe:

e Y POKy Of ABE rofguHe of ucrnopyke pobe (nonyTt TenedoHa) Unu jeaHoKpaTHOr

npyXaba AUrnTanHor cagpxaja unum ycnyra (nonyT kynosuHe dpunma)

e y6WI0 KOM TPEHYTKY TOKOM ,HEMPEeKUAHOr" Npy)arba AUruTanHor cagpxaja unm

ycnyra (nonyt Mana nnu Gmail-a)

HaunoHanHu 3akoHM MOry Aa npyajy joww Ay>y rapaHuujy. Bawa npaBa npemMa oBuMM

npaBHUM rapaHumjaMa HUCY OrpaHuUYeHa HUjeHUM APYrMM KOMEpRLIMjalHUM

r_apaHLmjama KOje npy>xammo. AKO XenuTe fla U3HeceTe HEKM 3axTeB Ha OCHOBY

rapaHumje, obpaTuTte Ham ce.

OnroBopHOCTH

3a cBe KOPUCHUKE
OBM yCroBM He OrpaHMyaBajy O4roBOPHOCT 3a:
o npesapy Uian na>xHo npeacrtaB/batbe Yy LUJbYy NpeBape

e CMpT unu Gp13nYKy NnoBpey ycrnes Hemapa
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rpy6y Henaxkrby

HaMepHO HeAO/IMYHO NMoHallaHe

Mopen Tora, OBM YC/IOBM He OrpaHu1yaBajy Balla npaea Nno 0OCHOBY 3aKOHa O

OAroBOPHOCTK 3a NponsBoe.

Y cnyyajy owTtehera MoBMHe MK UHAHCKjCKOT ry6uTKa Koju nsasoBy Google,

HEroBM NpeACTaBHULIM MW areHTu ycre Marber Hemapa, Google je oaroBopaH camo

3a KplLLeHa OCHOBHUX YTOBOPHUX 06aBe3a Koja AoBO/Ie 10 TUMMYHE LITeTe NpeaBuanBse

y TPEHYTKY 3aK/byumBamsa yroBopa. OCHOBHa yroBopHa o6aBe3a je o6aBe3a Koja Mopa

[ia ce UCMYHU Kao Npeayc/ioB 3a U3BpPLUEHE YroBopa U 3a Kojy cTpaHe Bepyjy Aa he

6UTK ncnyHeHa. OBO He Mema TepeT AOKa3a Ha Bally LUTEeTY.

CaMo 3a NOCNOBHE KOPUCHUKE U OpraHu3aumje

AKO CTe NOC/I0OBHU KOPUCHWK UNN OpraHusaLiuja:

Y Mepu y K0joj je TO f,03BO/LEHO MPUMEHMBUM 3aKOHOM, 06eLiTeTrheTe Google u
HeroBe AMPEKTOPe, CNY)X6eHUKe, 3anocneHe u noguasofaye y crny4yajy 6mno Kor
CyAcKor npoueca Koju nokpeHe Tpeha cTpaHa (yk/bydyjyhu Mepe Koje npeay3my
LPXXaBHW OpraHun) ycnea wim y Beau ca BallMM HEe3aKOHUTUM Kopuwherem

yCclyra unu KpeHem OBUX YCIoBa MW [0AaTHUX YCN0Ba 3a NojeAnHaYHe yCryre.

OBo o6eluTehere NoKpuea cee NpaBHe 04roBOPHOCTU UM TPOLLKOBE 0 KOjuX
Aohe ycnep Ty6u, ryéutaka, LUTETa, NPecyaa, KasHu, TPOLLKOBa CYACKMX CNopoBa
Y MPaBHMX HaKHaAa, OCMM Y Mepu Y KOjoj Cy OATOBOPHOCT MM TPOLLKOBM
n3asBaHu Google-0BUM KpLLEHEM, HEMAXHOM UM HAMEPHUM HELONUYHUM

NMoHallaHeM.

AKO CTe 3aKOHCKM U3y3eTun of, oapeheHnx ogroBopHOCTH, YKIbY4dyjyhu
obelutehere, OHAa ce Te OArOBOPHOCTU HEe OQHOCE Ha Bac NpemMa OBUM
ycnoeuma. Ha npumep, YjeanmeHe Hauuje nmajy ogpefjeHn MMyHUTET y Be3un ca

3aKOHCKMM ObaBe3ama 1 OBM YC/IOBM He HafjayaBajy Taj UMYHUTET.

PearoBare y cnyvajy npodnema

lMpe Hero WTO Npeay3MeMo Kopake onucaHe y HacTaBky, nocnahemo Bam o6aBeluTere

yHanpepg Kaza je To pasyMHo Moryhe, onncahemo pasfor 3a Haly paghby v npyxuhemo
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BaM NPUSIMKY fa NojacHUTe NPo6sieM 1 peLunTe ra ako U3 06jeKTUBHUX U KOHKPETHUX

pasnora He cMaTpaMoO Aa ce TUMe:

e HaHocW wWTeTa unu Hamehe 04roBopHOCT KOPUCHUKY, Tpehoj cTpaHu unu Google-y
e KPLUM 3aKOH W/ HaNor M3BPLUHOT OpraHa 3a crnpoBofjere 3aKoHa
e yrpoxasa ucTpary

e yrpoxaBa dhyHKLMOHMUCAHE, UHTErPUTET N 6e36eAHOCT ycryra

Yknaware cagpxaja

AKO MMaMO 06jeKTMBHE U KOHKPETHE pasfore fa BepyjeMo Aa 6110 Koju Ball cajpXaj

(1) KpwwM oBe ycnoBe, OAHOCHO A0 aTHE YC/IOBE UM CMEPHULIE 3a NOjeAUHAYHE YCIIyre,

(2) kpLKM NpUMeHMBY 3aKOH UK (3) MOXe Aia HaHece LUTETY HALLMM KOPUCHULMMA,
Tpehoj cTpanu unu Google-y, 3aap>xaBamo NpaBo fa YKIOHUMO Taj Cagpikaj y LennmHu
WM eNIMMUYHO Y CKNaay ca MepoAaBHMM 3aKOHOM. Heku o npumepa cy aevja
nopHorpadwuja, cagpxaj Koju onakiiaBa TProBuHy JbyauMa Uiv ysHeEMUpaBare,

TEPOPUCTUYUKM CaZipXKaj U CagpiKaj KOju KPLLUW Heunja NpaBa UHTENIEKTyalHe CBOjUHE.

CycneHpoBare unm okoH4yame npuctyna Google ycnyrama

Bes orpaHuuerba 6110 KOjUX ApYrux NpaBa Koja Bam npyxamo, Google Moxe fa Bam
CycreHAyje Uy oKoH4a NpUCTyn ycnyrama unun aa Bam usépuie Google Hanor ako ce

Jecu HewTo of cnepeher:

o TELWKO UJIN KOHTUHYUPaHO KpPLIKNTE OBE YC/10BE, A0oAaTHE YC/I0BE U1K CMEPHULIE 3a

nojeauHayHe ycnyre

e MOpaMo TO fa ypaauMo Aa 6UCMO UCMYHUN NPaBHE YC/IOBe UK 3axTeBe CYACKOr

Hanora

o I'IOCTOje O6jeKTI/IBHVI N KOHKPETHU pa3io3n U3 KOjI/IX cMaTpaMo Aa Baulle
NOoHalwaHe HaHOCK WUTETY UK n3a3nBa noTewkohe Oﬂ,pef]eHOM KOPUCHWUKY, Tpehoj
CTpaHu nnun Google-y, Ha npumMep, XxakoBarbem, ,,I'IeLl,aI-beM", Y3HEMUPABaAHEM,
CliarkeM HenoXXeJjbHor cap,p»(aja, o6MarbMBaHeM APYyrmx KOpUCHUKa nnu

HeoBnawheHnm I'IO3ajMJ'bVIBaI-beM cap,p)Kaja KOjI/I BaM He npunaga

Buwe nHbopmauuja o ToMe 3awTo oHemMoryhaBamo Hasore v WTa ce AelaBa Kaga To

ypaZAMMO NOoTpaXkuTe Ha OBOj CTpaHMLM LieHTpa 3a noMoh. AKo cmaTparte Aa je Ball
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Google Hanor cycneHAoBaH UM M36pUCaH IPeLLKOM, MOXETe Aa MoLuasbeTe Xanoy.

HapaBHo, MOXKeTe fa npecTaHeTe ca KopulhereM Halmx ycnyra y 6uno KoM TPeHyTKY.

AKo cTe noTpoLlay Koju ce Hanasu y EEl-y, MoxeTe 1 fa ce NoByYeTe U3 OBUX yCrioBa Y

pPOKYy o4 14 paHa of Kaja unx npuxeaTtuTe. AKoO npecrtaHeTe a KOPUCTUTE HEKY yCnyry,

6uhemo BaM 3axBasiHW aKo HaBeaeTe passior Aa 6GUCMO MOIMIN Aa HacTaBMMO ca

no6osbLiaBaHeM ycnyra.

PewwaBare cnopoBa, MepoaaBHO NPaBo U CYAOBU

Buwe nHdbopmMaumja o ToMe Kako fa KoHTakTupaTte Google NoTpakuTe Ha CTpaHuULIM 3a

KOHTAaKT.

Ako xmBuTte y EBponckom ekoHoMmckoM npoctopy (EEM) nnu LLiBajuapckoj, 04HOCHO

aKo CTe opraHu3saliyja ca CeMLITEM Ha HEKOj Off OBUX JloKaLMja, OBe YCrloBe 1 Ball

ofHoc ca Google-oM y cknagy ca OBUM yCNOBMMa U A0JaTHUM YC0BMMa 3a
rnojefvHayYHe ycnyre peryauwly 3akoHu Balle 3eM/be NpebuBanumiLTa u MOXeTe Aa
NMOKpeHeTe Crnop Ha JlokasHUM cyaoBuMa. AKO CTe NoTpoLlay Koju ce Hanasu y EET-y,
obpaTtuTe Ham ce fa 6UCTe AUPEKTHO pellaBanu npobneme. Google HMje BOfbaH HUTH je
y 06aBe3n fa y4ecTByje y MOCTYNUMMA peLlaBaka CopoBa Npeg, apomnTtpaxHUM

0A60pOM 3a NnoTpoLuaye.

O oBuM ycrnosuma

Y cknagly ca 3akOHOM UmaTe oapeheHa NpaBa Koja He MOry fla Ce orpaHuye yroeopuma
nonyT oBuMX ycnoBa kopuwhersa ycnyre. OBU YCOBU HU Y KOM Morfegy He

orpaHuvaBajy Ta npaga.

XXenumo pa osu ycnosu 6yﬂ,yjep,HOCTaBHI/I 3a pa3ymMmeBarbe, na KOpucTnMo npunMmepe U3

Hawwmx ycnyra. MehyTum, Heke NOMeHyTe ycnyre MoXaa HUCY JOCTYMHE y BaLLOj 3eMJbU.
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Moxemo fa axypMpamo OBe YCoBe U AofaTHe yc/ioBe 3a nojeauHaydHe yenyre (1) aa

61 oApa)kaBasiv MPOMEHE Y HALLUM yCilyraMa Un HauymHy Nnoc/ioBakba, Ha NpuMep, Kaga
[0ZaMo HoBe ycnyre, hyHKLWje, TEXHOMOrWje, LieHe WY NorogHocTH (Mnu Kaga
YKJTOHMMO cTape), (2) U3 NpaBHMX, PerynaTopHuUX uim 6e36egHOCHUX pasnora unm (3)

Jla 6MCMO CnpeYnnn 3/10ynoTpedy Unu WTeTy.

AKO NPOMEHNMO OBe YC/I0BE WU/W Ao aTHE YC/I0BE 3a MojeAuHaYHe YCyre,

o6aBecTnhemo Bac HajMarbe 15 gaHa npe cTynarba TakBMX NMpOMeHa Ha cHary. Kaga
Bac 06aBeCTMMO O MpoOMeHaMa, AocTaBuhemMo BaM HOBY Bep3ujy ycnoa v uctahu
Ba)XkHe NpoMeHe. AKO He NoAHeceTe MPUroBOp Mpe HEero WTO MPOMEHE CTyMe Ha cHary,
cMaTpaheMo Aa npuxBaTaTte NpoMerseHe ycnoBe. Y obaBellTery he 6MTH objallHbeH
nocTynak NogHolewa npurosopa. Moxete fa ofbujeTe fa NpuxBaTUTE NPOMEHE Uy
TOM CIyyajy oHe ce Hehe NPUMEHNTK Ha Bac, anu 3ap)kaBamo Nnpaso Aa MPEKUHEMO
capafrby ca BaMa aKo Cy UCMyHEHM CBU APYry YC/IOBU 3a OKOH4YaHe. MoxeTe 1 fa

NnpeknHeTe capafhy ca HamMa y 610 KOM TPeHYTKy Tako wTo hete 3aTBopuTn Google

Hanor.

YnyTcTBa 3a ogycTtaHak y EEl1-y

AKO CTe noTpoLLlay Koju ce Hanasu y EBponckoM eKOHOMCKOM MPOCTOpPY, 3aKOHU O
noTpoLlavynmMa y EBpornckoM eKoHOMCKOM MpOoCTOpY Aajy BaM NpaBo fa ofycTaHeTe Of,
OBOr yroBopa Kao LUTo je onucaHo Y Mogesy yryrcTaBa 3a ofjyctaHak y EY HaBef,eHOM Y

HacTaBKy.

lNMpaBo Ha ogycTaHak

MNmaTe npaBo Aa ofyCcTaHeTe o OBOr yroBopa y poky of, 14 faHa

6e3 HaBofera MKaKBOr pasnora.

Pok 3a ofycTaHak uctude nocne 14 gaHa of AaHa 3ak/byyersa

yroeopa.
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[a 6ucte ncKOpMCTUIM NPaBoO Ha OfyCTaHaK, MopaTe Aa Hac
o6aBecTUTe 0 CBOjOj OANYLUM Aa ofyCTaHeTe of OBOr yroBopa
HeBOCMWC/IEHOM M3jaBOM (HMp. MMCMOM MOCIaTUM MOLITOM MK
nmejnom). MoxeTe ia HaM ce 06paTUTE UME|NIOM Ha

account-withdrawal@google.com; TenedoHoM Ha +353 1 533 9837

(noce6He 6pojeBe TenethoHa 3a 3eMJbe NOTPAXMUTE Y HACTABKY);

unun nucmeHnm nytem Ha Google Ireland Limited, Gordon House,
Barrow Street, Dublin 4, Ireland. MoxxeTe fa KOPUCTUTE NPUITOXKEHM
Mopen obpacua 3a ogycTaHak, anv To Huje ob6aBe3Ho. MoxeTe u
[ia ocTBapuTe NpaBo Ha ofyCTaHaK OHMajH Ha

g.co/EEAWithdrawalForm. AKo KOpUCTUTE OBY OHNAjH PYHKLM]Y,

6e3 HenoTpe6Hor ognaraka hemo Bam nocnatu NoTBpAY O
npujeMy ogycTaHKa Ha TpajHOM MeaujyMy (Ha MpUMeEp, MMEjNIoM),

YKJby4yjyhu HberoB cagpxxaj u AaTym 1 Bpeme crarba.

[a 6éucTe ogycTtanu og yrosopa y npeasuheHoM poky, f,OBOJBHO je
[la HaM CBOje caonLuTeHe 0 OCTBapeHy NpaBa Ha ofycTaHak

AOCTaBUTE Mpe UCTEKA POKa 3a OAyCTaHaK.

EdekTn opycTaHka

AKo oflycTaHeTe of, OBOr yroBopa, Bpatuhemo Bam cBa nnahama
Koja CMO MpPUMWIIM Of, Bac, yKIbyuyjyhu 1 TpolukoBe ucrnopyke (c
N3y3eTKOM A04aTHUX TPOLLKOBA KOju Cy pe3ynTaT Tora LTo CTe
ofabpanu apyry BpCTy UCMOPYKe OCUM HajjedTUHUje cTaHAapAHe
MCMOpYKe KOjy CMO MY MOHYAMAN), 6€3 HENOTPEGHOT oaarara, Uy
CBaKOM cly4ajy HajkacHuje 14 gaHa oA fAaHa Ha Koju CMO
obaBeLLTeHN O 0ANyLM Aa OAyCTajeTe oA OBOr yroBopa. Taj
nospahaj HoBLa heMo N3BpLINTU UCTUM CPeACTBOM nnahama Koju
CTe BU YNOTPe6bunn 3a NpBOOBUTHY TpaHCcaKLujy, OCUM aKo CTe ce
N3PUYUTO carfiacunum gpyraumje; y cBakom cnyyajy, Hehete

CHOCUTU HMKaKBE HaKHafe Kao nocrneaunuy Taksor HOBpahaja.

Mopen obpacua 3a ogycTaHak

(nonyHuTe 1 BpaTMTe OBaj 06pasal, caMo aKo XenuTe a

oflycTaHeTe of] yroBopa)



mailto:account-withdrawal@google.com
tel:+35315339837
https://g.co/EEAWithdrawalForm

- MNMpuma KomnaHuja Google Ireland Limited, Gordon House, Barrow

Street, Dublin 4, Ireland, account-withdrawal@google.com:

— OBMM U3jaBsbyjeM fa oaycTajeM of yroBopa o npogaju / 3a
npyxarbe cnegehe ycnyre,

— [Jatym nopyLi6uHe,

— Mime noTpoLuaya,

— Afpeca rnoTtpoLuava,

— MNoTnunc noTpoluaya (caMo ako ce oBaj o6pasal, UCNyHaBa Ha

nanupy),

— [datym

ObpaTuTte ce Google-y ako xenute ga
oflyCTaHeTe of, OBMX yCnoBa

3emba Bbpoj TenedoHa
AycTpuja 0800 001180
OnaHpgcka OcTpBa 0800 526683
benruvja 0800 58 142
byrapcka 0800 14 744
KaHnapcka OcTpBa +34 9121586 27
Ceyta n Menuma +34 9121586 27
XpBaTcka 0800 787 086

Kunap 80 092492




Yewka

[aHcka

EcToHunja

duHcKa

®paHuycka

®paHuycka BajaHa

®paHuycka NonuHesuja

®paHuycke JyxxHe TepuTtopuje

Hemauka

lpuka

Bagenyn

Mahapcka

Ucnanpg

Mpcka

Ntanuvja

JleToHnja

JluxteHwTajH

JluTBaHuja

Jlykcembypr

ManTa

MapTuHUK

Majot

800720 070

804001 11

8002 643

0800 520030

08059803 38

080598 03 38

+33 1851496 65

+33 1851496 65

0800 6270502

2111809433

080598 03 38

06 80 200 148

8004177

1800 832 663

800 598 905

80 205 391

0800 566 814

0800 00 163

800 40 005

8006 2257

080598 03 38

+33 1851496 65




XonaHpuja

Hoea KanepgoHuja

HopseLllka

Momcka

MNMoptyranuja

PenHunoH

PymyHunja

CnoBauka

CnoBeHuja

LnaHuja

CeeTun bapronomej

CeeTu MapTuH (dOpaHuycka)

CeH Mjep 1 MnkenoH

Canbapg n JaH MajeH

LLiBeacka

BatukaH

Banuc n ®ytyHa

0800 3600010

+33 1851496 65

800 62 068

800410 575

808 203 430

080598 03 38

0800 672 350

0800 500 932

080 688882

900 906 451

+33 1851496 65

+33 1851496 65

+33 1851496 65

800 62 425

020-012 52 41

800 599 102

+33 1851496 65




JEOUHULIMJE

ayTopcka npasa

3aKoHCcKO npaBo Koje omoryhaBa ayTopy opuruHanHor gena (nonyt 6s0ra,
tdoTorpacuje unm BUAEO CHUMKA) Aa oayun aa v he u Kako TO OPUrMHANHO LeNo

mMohu Aa Kopucte gpyru, y CKnagy ca OﬂpEf]eHVIM orpaHn4yemnMa n nsyseumma.

BaLl cappXkaj

CTBapw Koje npaBuTe, OTNpeMarte, MpUIaxxeTe, YyBaTe, NpyMaTe MW WasbeTe

KopucTehu Halle ycnyre, NonyT:

e [OKyMeHTK, Tabene v npeseHTaLmje Koje npaBuTe

. NMoCTOBM Ha 6n1oroBMmMa Koje otrnpemare nomohy Blogger-a
. OLieHe Koje wasbeTe nomohy Mana

. BMOEO CHUMUM Koje YyBaTe Ha [ucky

. MMejNoBM Koje LWasbeTe 1 npumMate npexko Gmail-a

. C/IMKe Koje gennTe ca npujatesbuma nomohy Cnunka

e MnaHoBW NyToBakba Koje Aenute Ha Google-y

xKur

Cum60n1, Ha3MBM U CIIMKE KOju Ce KOPUCTe Y TProBaykoj AenaTtHoCTM NoMohy Kojux je
Moryhe HanpaBuTW pasnuky namehy godapa unm ycnyra pasanymtnx GuUsmnykux nuua

Wnu opraHunsauuja.

KoMepuujanHa rapaHuuja



KomepuujanHa rapaHuuja je Lo6poBO/bHO 06aBe3MBambe Koje NpeAcTaBs/ba AofaTak

NpaBHOj rapaHuuju ycknaheHocTu. Npegysehe Koje Hyau KOMepLUmjanHy rapaHumjy

npuxeata (a) aa npyxa ogpeheHe ycnyre unu (6) fa nonpaesba, 3aMeHsyje unm

pedbyHAMpPa HEMCMpaBHE apTMKJe NOTpoLlaYymMMma.

HeycknaheHOCT ca yroBopom

MpaBHM KOHLENT Koju AeduHuLLIE pasninKy namehly HaumMHa Ha Koju 61 HelTo Tpebano
[a paZiM M HauMHa Ha Koju TO CTBapHO paau. lNpema 3aKoHy, HauMH Ha Koju 61 HEeLLTO
Tpe6ano Aa paju 3aCHOBAH je Ha TOMe Kako ra npoaasal, Uiy Tproeal, onucyje, fa nu
Cy My KBanuTeT U y4MHAK 3a[0B0sbaBajyhv 1 KONKKO je NpuKnagHo 3a yobuyajeHy

HaMeHY TaKBUX CTaBKMW.

obewTeTUTU UNn odewtTehewe

YroBopHa o6aBe3a p13NYKOr nnLa unv opraHnsaumje na obelTeTn rybutke Koje
npeTpnu Apyro GM3nMYKo NMLe UM opraHnsaymja y npaBHMM NocTynuMma Kao LUTO cy

TyXG6e.

oApviLatbe OfroBOPHOCTH

M3jaBa Koja orpaHM4YaBa Heumje 3aKOHCKe obaBese.

opraHusaumja

MpaBHO nuue (Kao WTo je Koprnopauwuja, HenpodUTHa opraHM3aLmja UM WKosa), a He

nojeguHadl,.

nose3aHo nuue

MpaBHO Nuue Koje npunaga Google rpynn komnaHwja, WTo 3Ha4m Google LLC n veroa
3aBWCHa ApyLWTBa, YKibydyjyhn cnegehe komnaHuje Koje npyajy noTpoLuayke ycnyrey

EY: Google Ireland Limited, Google Commerce Limited n Google Dialer Inc.


https://policies.google.com/terms/definitions#toc-terms-legal-guarantee

NMNOCNOBHN KOPUNCHUK

®duU3nyko nnm NpaBHoO NnLe Koje Huje noTpoway (nornegajte ,notpowuay”).

noTpoLuay

MojeanHal, koju kopucTtu Google ycnyre y nMyHe, HeKOMepLKjanHe CBpXe U3BaH CBoje
[enaTtHOCTH, NOCNIOBarba, CTPYKe Un 3aHMMara. OBo obyxBaTa ,noTpoLlaye”, Kao WTo

je peduHncaHo YnaHom 2.1 [upektuee EY o npaBuma notpowaya. (Morneaajte

TEPMUH MocnoBHM KOpI/ICHI/IK)

npasa MHTEeNeKTyanHe CBOjuHe

Mpaea Haf HeYnjuM UHTEeNeKTyanHUM AenMMa, NonyT NpoHanasaka (npaea Ha naTeHT);
KHMXKEBHUX M YMETHUYKUX Aena (ayTopcka npasa); Au3ajHa (mpaBa Ha Au3ajH); 1

cum60/1a, Ha3nBa M C/IMKa KOojU Ce KOPUCTe Y TProBaykoj fenaTtHocTu (kurosm). Mpaga
WHTENeKTyasiHe CBOjUHe MOTy Aa Npunaaajy BaMa, HeKoM Apyrom hbU3nykoMm nuuy uam

opraHusaumiju.

npaBHa rapaHuuja

MNpaBHa rapaHuuja je 3aKoHcKka o6aBe3a NpoAaBsLa Unun Tpro.ua Aa 6yAe oAroBopaH y
Cny4ajy HemcrnpaBHOCTM CBOT AUTMTaNHOr cafpXKaja, ycnyra unu pobe (To jecT, huxose

HeycknaheHOCTH ca YroBOROM).

Mponuc EY o nose3usary nnatdpopmu u npenyseha

Ypen6a (EY) 2019/1150 o noacTULakby NOLWTEHOr MOCNOBakba U TPAaHCMapeHTHOCTH 3a

MOCNOBHE KOPUCHWUKE OHJajH MOCPeAHUYKUX ychyra.

ycnyre

Google ycnyre Koje noafiexy oBMM yCnoB/UMa Cy NPOU3BOAM U yCNyre HaBeAeHWN Ha

https://policies.google.com/terms/service-specific, U ykibyuyjy:
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. annukaumje u cajtou (nonyT MpeTpare n Mana)

« nnatdopme (kao WwTo je Google KynoBuHa)

e uHTerpucaHe ycnyre (nonyt Mana yrpahieHux y anavkawuje uam Ha cajToBe Apyrux

KoMMaHwuja)

. ypehaju n gpyra po6a (kao wTo je Google Nest)

MHore of oBUx ycnyra obyxBaTajy U cagpikaj Koju MoXeTe fa CTpUMyjeTe Uim ca Kojum

MOXXeTe Ja nmMmarte VIHTepaKLWij.



